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Digital credentials are easy-to-share and 
fully verifiable online badges that enable 
you to instantly showcase your skills with 
your professional networks and potential 
employers at the click of a button.  

Issued to you on successful completion of your programme or 
qualification, each badge acts as a digital certificate. It safely 
stores all the information about the knowledge, skills and 
behaviours that you demonstrated throughout your learning 
journey. Unlike a paper certificate, your credential will never  
go missing.  

Using our digital credentials platform, you can quickly share 
your badge via social media channels such as LinkedIn, 
Facebook and X, as well as adding them to emails or 
embedding them into your own website or blogs. 

Find out how to access your digital credentials, so you can 
proudly display your achievements anytime, anywhere.

What are digital 
credentials?  
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Set yourself up 
to receive digital 
credentials 
In order to receive your digital credentials, 
you will need to provide your personal 
email address.

•	  If you do not have an email address then you will need to 
create a new account

•	 Register for an email account with Outlook, Yahoo, Gmail or 
any other recognised web-mail email services 

•	 Please use your name when creating an account so you can 
use it when applying for jobs 

•	 Using anything other than your name is not professional and 
will hinder your job applications 

Additional guidance for prison leavers

•	 Contact your Employment and Resettlement Worker with 
your email address

•	 The Employment and Resettlement Worker will notify the 
Education Administration Team.
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Once you’ve successfully completed your 
qualification or programme, you will be 
notified by email that you’ve been awarded 
your digital credential.

Open the email and select 'View your achievement' to go to 
our digital credentials platform. From here you can easily view 
and share your digital credential(s). You can also see the data 
that sits behind your digital credential, including the details of 
your achievement, the skills and knowledge you demonstrated, 
the criteria and when it was issued. 

If you haven't received your email, we recommend checking 
your spam folder or contact us for further support at 
digitalsupport@cityandguilds.com. 

Access your 
digital credentials 

Congratulations on receiving your Functional Skills in English at Level 2 - 
4748-02 digital credential from City & Guilds!

To get the most out of your digital credential, take these next steps:

• View your digital credential
• Share it on your LinkedIn feed
• Update your LinkedIn profile

Your digital credential is available at any time so that you can easily 
share the details of your achievement.

If you believe you have recieved this email in error or have any issues, 
please contact us via email at digitalsupport@cityandguilds.com.

Congratulations! Here is your digital credential 
for Functional Skills in English at Level 2 - 4748-02. 

View your credential

LEVEL 2

PASS

4748-02

Functional Skills
in English
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City & Guilds

Functional Skills in English at Level 2 - 4748-02

ISSUED ON

REQUIRED

OPTIONAL

Earning Criteria

22 March 2023

EXPIRES ON

Does not expire

Communicating Listening Reading Speaking Writing

Sign in to access more options

View All Credentials

These are qualifications for work, study and life. Achievement of these qualifications demonstrates the ability at an 
appropriate level to read, write, speak, listen and communicate in English, and to apply these skills e�ectively to a range of 
purposes in the workplace and in other real life situations. (Ofqual Qualification Number: 603/4647/4 and City & Guilds 
Qualification Number 4748) Content subsumes that of lower levels. Subject content functional skills: English (DfE, Feb 
2018).

This person can speak, listen and communicate through narratives, discussions, explanations, 
presentations. They can follow/understand discussions, arguments; identify relevant information; 
communicate info/ideas/opinions clearly and accurately on di�erent topics, supported by evidence; 
ask questions for specific information; respond e�ectively to detailed questions; use and adapt 
language to audience, purpose, medium; respect turn-taking and interject appropriately.

This person can read and analyse straightforward/complex texts of di�erent style, voice, length, topic, 
that instruct, describe, explain, persuade, including reference material. They can identify main points 
vs detail; compare info, ideas and opinions across texts and know how they are conveyed; identify 
implicit and inferred meaning; understand textual features and devices and impact on meaning; how 
vocabulary a�ects formality/bias; follow arguments; identify points of view, fact/opinion.

This person can compose straightforward and complex texts of appropriate length and detail which 
meet the needs/purpose of the audience. They can communicate info, ideas and opinions clearly, 
coherently, e�ectively; use format, structure, language appropriate for audience and purpose; write 
complex sentences consistently and accurately using paragraphs where appropriate; use correct 
grammar and punctuation; spell words used most o�en in work, study and daily life, including 
specialist words.

Maria Harris

Skills/Knowledge

Exam

Exam

Exam

Sign inABOUT OUR OFFER QUALIFICATIONS APPRENTICESHIPS TECHNICALS T LEVELS RECOGNITION QUALIFICATION DELIVERY INTERNATIONAL

LEVEL 2

PASS

4748-02

Functional Skills
in English

MH

BADGE EMAIL EMBED HELP MORESHARE

View All Credentials

Visit Issuer Website

More credentials from the Issuer

City & Guilds

More about the Issuer

Credential Verification

Verify Credential

This credential is from a verified issuer

Share Credential
Show this credential on your social 
network

Add to My LinkedIn Profile 

Share your digital credential to your social 
and professional networks using the Share 
Credential function.

Click on the button for the platform you want to share your 
digital credential, and follow the instructions.

If you get stuck, just go to the Support section to get some 
help.

Time to tell others
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With a mobile phone digital wallet, it’s even easier 
to access and verify all your professional credentials.

Whether you’re on-site, in the office, or sharing with peers; it can all be 
done straight from your mobile device.

Add your credential to the digital wallet on your mobile phone, in a few 
simple steps:

On your mobile phone, in the notification email that lets you know you have 
been awarded a digital credential:

1.	 Click on the ‘View your credential’ button in the email - it will take you 
to your credential on the Accredible platform 

If on an Apple mobile phone: 

2.	 Scroll to the ‘Options’ menu and select ‘Add to Mobile Wallet’, or 

3.	 View the preview, and confirm the addition of the credential to your 
mobile wallet

If on a Google or Android mobile phone:

2.	 Scroll to the ‘Options’ menu and select  
‘Add to Mobile Wallet Preview’ or ‘Add to Google Wallet’

3.	 Click on the wallet icon (fix or ignore any error messages)

4.	 Select ‘Add’ when prompted to ‘Add loyalty card’

Add to mobile phone 
digital wallet

You can now share or download your Data Protection at City & Guilds digital 
credential from City & Guilds! To get the most out of it, take these next steps:

• View your digital credential
• Share it on your LinkedIn feed
• Update your LinkedIn profile

Your digital credential is available at any time so that you can easily share the 
details of your achievement.

Having trouble reaching your digital credential?

Copy and Paste this URL or refer to Accredible Help & Support

If you believe you have recieved this email in error or have any issues, 
please contact us via email at digitalsupport@cityandguilds.com.

Congratulations! Here is your digital credential 
for Data Protection at City & Guilds. 

View your credential

CPD Recognition

Data protection
at City & Guilds

From: City & Guilds Digital Credentials <noreply@digitalcredentials.cityandguilds.com>
Sent: 15 July 2025 16:10
To: Alexa Booth <Alexa.Booth@cityandguilds.com>
Subject: Reminder: Alexa Booth here is your digital credential for Data Protection at City & Guilds

CAUTION! This email originated from outside our organisation. Do not click any links or open any 
attachments unless you recognise the sender and know the content is safe.

Wallet Pass Preview

Data
Protection at
City & Guilds

City & Guilds

CREDENTIAL

OWNERS NAME

ISSUED ON EXPIRES ON CREDENTIAL ID

Alexa Booth

02/10/2025 02/10/2026 elv9199q

To add this pass to your mobile wallet, open this page on 
your mobile and press the Add to wallet button that 

appears here.

Return to credential

Wallet

Data
Protection at
City & Guilds

City & Guilds

CREDENTIAL

OWNERS NAME

ISSUED ON CREDENTIAL ID

Alexa Booth

02/10/2025 02/10/2026 elv9199q
EXPIRES ON

If you can't see 'Add to Mobile Wallet' / 'Add to Google Wallet' on 
your mobile phone, then follow these steps first:  

1.	 Tap the three lines in the top right corner of the screen and select 
'Sign In' to go to the Accredible login page.

2.	 On the Accredible login screen, click 'Forgot Password'.

3.	 Follow the steps to reset your password which will allow you to finish 
setting up your account.

4.	 Once your account is set up you will be able to access all features, 
including adding your credential to your mobile wallet.
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City & Guilds

Functional Skills in English at Level 2 - 4748-02

ISSUED ON

REQUIRED

OPTIONAL

Earning Criteria

22 March 2023

EXPIRES ON

Does not expire

Communicating Listening Reading Speaking Writing

Sign in to access more options

View All Credentials

These are qualifications for work, study and life. Achievement of these qualifications demonstrates the ability at an 
appropriate level to read, write, speak, listen and communicate in English, and to apply these skills e�ectively to a range of 
purposes in the workplace and in other real life situations. (Ofqual Qualification Number: 603/4647/4 and City & Guilds 
Qualification Number 4748) Content subsumes that of lower levels. Subject content functional skills: English (DfE, Feb 
2018).

This person can speak, listen and communicate through narratives, discussions, explanations, 
presentations. They can follow/understand discussions, arguments; identify relevant information; 
communicate info/ideas/opinions clearly and accurately on di�erent topics, supported by evidence; 
ask questions for specific information; respond e�ectively to detailed questions; use and adapt 
language to audience, purpose, medium; respect turn-taking and interject appropriately.

This person can read and analyse straightforward/complex texts of di�erent style, voice, length, topic, 
that instruct, describe, explain, persuade, including reference material. They can identify main points 
vs detail; compare info, ideas and opinions across texts and know how they are conveyed; identify 
implicit and inferred meaning; understand textual features and devices and impact on meaning; how 
vocabulary a�ects formality/bias; follow arguments; identify points of view, fact/opinion.

This person can compose straightforward and complex texts of appropriate length and detail which 
meet the needs/purpose of the audience. They can communicate info, ideas and opinions clearly, 
coherently, e�ectively; use format, structure, language appropriate for audience and purpose; write 
complex sentences consistently and accurately using paragraphs where appropriate; use correct 
grammar and punctuation; spell words used most o�en in work, study and daily life, including 
specialist words.

Maria Harris

Skills/Knowledge

Exam

Exam

Exam

Sign inABOUT OUR OFFER QUALIFICATIONS APPRENTICESHIPS TECHNICALS T LEVELS RECOGNITION QUALIFICATION DELIVERY INTERNATIONAL

LEVEL 2

PASS

4748-02

Functional Skills
in English

MH

BADGE EMAIL EMBED HELP MORESHARE

View All Credentials

Visit Issuer Website

More credentials from the Issuer

City & Guilds

More about the Issuer

Credential Verification

Verify Credential

This credential is from a verified issuer

Share Credential
Show this credential on your social 
network

Add to My LinkedIn Profile 

MH

Credential Verification

This Functional Skills in English at Level 2 - 4748-02 
Credential is VERIFIED

This digital credential was securely issued via Accredible and its information is valid.

This issuer has been verified by Accredible

Issuer’s Website

City & Guilds

The owner of this credential has been verified

View All Credentials

Maria Harris

Digital credentials allow you to 
recognise and communicate all 
skills in a single consistent way, 
one that is portable, verifiable  
and secure.

Verifying your 
digital credential
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Maria Harris
4 Credentials 2 Issuers

MH

Wallet Transcript

22 March 2023

City & Guilds

Functional Skills in English at 
Level 2 - 4748-02

LEVEL 2

PASS

4748-02

Functional Skills
in English

31 March 2024

ILM

Level 3 Award in Leadership & 
Management - 8600-11

LEVEL 3

8600-11

Award in Leadership
& Management

19 September 2023

City & Guilds

Level 3 Award in the 
Requirements for Electrical ...

LEVEL 3

MERIT

4748-02

Award in the Requirements
for Electrical Installations

BS 7671:2018

22 March 2023

City & Guilds

Functional Skills in Mathematics 
at Level 2 - 4748-04

LEVEL 2

PASS

4748-04

Functional Skills
in Mathematics

Sign inABOUT OUR OFFER QUALIFICATIONS APPRENTICESHIPS TECHNICALS T LEVELS RECOGNITION QUALIFICATION DELIVERY INTERNATIONAL

If you have received more than one digital 
credential, you can view them all in your 
wallet by clicking 'View All Credentials'.

From here, you can click on the digital credential thumbnails 
to see the details of each digital credential, including the 
issuer, issue date and metadata as well as sharing options.

My credentials
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Contact us by email or access the online 
help resources in the Knowledge Base.

Got a question? You can most likely find the answer you're 
looking for in the Knowledge Base, just select the link to access 
it. Look at the lists of step-by-step guides and videos to find 
what you need. Or, use the Search function to find it.

Can’t find the answer you need? Just email us at:  
digitalsupport@cityandguilds.com

Help and support

Digital credentials | Getting started guide    10

mailto:digitalsupport%40cityandguilds.com?subject=


About City & Guilds 

City & Guilds is the global skills partner, empowering people, organisations and economies to develop the skills they need for 
growth. With almost 150 years of trusted expertise, we support people into work, help them develop on the job and move into 
the next job.

We work with Governments, employers, training providers, colleges and industry stakeholders to design and deliver high-quality 
training, qualifications, assessments and credentials that lead to meaningful career progression. We understand the life changing 
link between skills development, social mobility and success. Our solutions span critical sectors including construction, 
engineering, transport, energy and electrical, serving over 1 million learners annually.

Through our comprehensive portfolio of brands and trusted global network, we set industry-wide standards for technical, 
behavioural and commercial skills to improve performance and productivity. We believe you can achieve your potential - and 
we're here to help make it happen.

Contact us

Giltspur House 
5-6 Giltspur Street
London EC1A 9DE

customersupport@cityandguilds.com

01924 930 801 

www.cityandguilds.com

Every effort has been made to ensure that the information contained in this publication is true and correct at time of publication. 
However, City & Guilds products and services are subject to continuous development and improvement, and the right is reserved 
to change products and services from time to time. City & Guilds cannot accept responsibility for any loss or damage arising from 
the use of information in this publication.  

© 2025 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is a trademark of City & Guilds Limited.

mailto:customersupport%40cityandguilds.com?subject=
https://www.cityandguilds.com/
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