Clty8§£

Guilds

) ACCELERATING
FUTURES
THROUGH
SKILLS

A guide to our 5
automotive 7
qualifications and ,
apprenticeships

October 2026




CONTENTS

Introduction

Automotive apprenticeships

Apprenticeships

Automotive qualifications

Introductory automotive and cycle maintenance qualifications
Heavy vehicle qualifications

City & Guilds Technicals New Generation qualification

Electric vehicle maintenance, hydrogen, mobile air conditioning and advanced driver assist systems (ADAS)
qualifications - short courses

Damage assessor, paint, panel MET qualifications
Vehicle parts and sales qualifications

MOT qualifications

Automotive fitting and motorcycle qualifications
Bus driving qualification

T Levels

More skills solutions for your learner

Skills for Work & Life

Why work with City & Guilds

Partner with City & Guilds

v A W

10
11
11
12
12
13
15
16
17
20



ﬁ Introduction 3

INTRODUCTION

The automotive sector plays a vital role in our lives and
economies, and as it evolves, the demand for skilled professionals
continues to grow. As electric vehicle adoption accelerates,
autonomous driving technology advances, and considerable
technological changes reshape the industry, there's never

been a more exciting time for learners to begin a career in this
innovative sector.

Our qualifications and apprenticeships cover
everything from hybrid vehicle maintenance

to automotive maintenance and repair, vehicle
fitting, vehicle body and paint repairs and roadside
assistance.

By choosing

We offer industry-recognised programmes and

qualifications designed to support a diverse range City & GUildS,
you gain access to:

of career choices, including exclusive sector T Levels,
entry level 3, level 1, level 2 and 3 apprenticeships
and short courses developed to create a highly
skilled workforce for the future. + Avast library of qualification materials
and resources
We have worked closely with employers and industry
experts to align our flagship qualifications and
apprenticeships to industry standards, providing the
skills solutions employers need and an entryway to a + Guidance on curriculum planning,
successful career in the industry. delivery, funding updates, and quality
assurance

Support from our team of industry and
technical experts

Join us in shaping the future of the
automotive sector and developing the skilled
professionals needed to meet the industry’s
evolving needs.
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AUTOMOTIVE APPRENTICESHIPS

Our level 2 and level 3 apprenticeship standards and end-point
assessments (EPA) are available in England for learners over 16
with no upper age limit.

Apprenticeship standards are funded by the government or via an employer levy, which can be used to pay for
training and assessment costs.

Every apprenticeship ends with an EPA. As a market leader, we have delivered more than 90,000 assessments since
EPA started, with a 90% pass rate.

Apprentices learn directly from experienced industry professionals, receiving training both on the job and off the
job, all while contributing to their organisation and earning a salary.

Learning resources to
support apprenticeships

Apprenticeship training manuals

We have a range of apprenticeship training
manuals that include tasks to support apprentices’
progression during the on-programme phase, plus
signposted opportunities to demonstrate/develop
soft skills, behaviours and maths and English. They
also include appraisal documentation to be used for
the annual reviews. Training manuals are available
to purchase for all of our apprenticeship standards
and can be accessed in SmartScreen, our tutor and
learner support website.

Y Find out more

Electude elearning

We have teamed up with Electude, the leading
automotive elearning company, to support our light
vehicle, heavy vehicle and autocare automotive
standards. Apprentices can learn and progress at
their own pace and in their own time with access

to virtual learning content that aligns with the
standards, along with quizzes, and tests. Electude
includes virtual workshops, which saves time and
money on practical training and supports tracking
the 20% off-the-job requirements Electude is
available for purchase and can be accessed via
SmartScreen, our tutor and learner support website.

Y Find out more


https://www.cityandguilds.com/what-we-offer/centres/digital-platforms-and-solutions/smartscreen#transport-maintenance 
https://www.cityandguilds.com/what-we-offer/centres/digital-platforms-and-solutions/digital-learning#automotive 
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Level 2 Autocare Technician ST0499

Level 3 Heavy Vehicle Service and
Maintenance Technician STO068

Level 3 Motor Vehicle Service and
Maintenance Technician - Light
Vehicle STO033

Level 3 Vehicle Damage Paint
Technician ST0448

Level 3 Vehicle Damage Panel
Technician ST0403

Level 3 Vehicle Damage Mechanical,
Electrical and Trim Technician (MET)
Technician ST0405

Autocare Technician (9304)

Service and Maintenance
Technician - Heavy Vehicle (9302)

Service and Maintenance
Technician - Light Vehicle (9301)
Vehicle Damage Paint Technician

(9321)

Vehicle Damage Panel Technician
(9322)

Supplementary

) View our automotive apprenticeships on our website

Mandatory qualifications required
for EPA gateway (EPA version 1.2)

Level 3 Award in Basic Mobile Air
Conditioning (7543-03)

Level 2 Award in Safe Maintenance
of Electric and Hybrid Vehicles
(7290-02)

Mandatory qualifications required
for EPA gateway (EPA version 1.3)

Level 3 Award in Basic Mobile Air
Conditioning (7543-03)

Supplementary qualifications that
support KSBs

Level 2 Award in Safe Maintenance
of Electric and Hybrid Vehicles
(7290-02)

Level 3 Award in Diagnosis, Repair
and Recalibration of Advanced
Driver Assist Systems (7290-83)

“Young people and apprentices are the way forward for the trade. |
think there's too many people with no training, working on all types
of cars. And more so now with electric vehicles... We can give them

an insight into what the industry is about, and | feel like we do
it properly.”

Steve Johnson, Ceneral Service Manager, Mercedes Benz Exeter



https://www.cityandguilds.com/apprenticeships/occupational-transport?

Automotive qualifications

AUTOMOTIVE QUALIFICATIONS

We offer a range of full-time qualifications and short courses
from level 3 to level 4 across a variety of automotive areas,
including light and heavy vehicle, electric vehicle maintenance

and hydrogen, and MOT.

Funding note: The Education and Skills Funding Agency (ESFA) regularly changes the funded qualification offer due
to the ongoing qualification reforms. We advise checking funding criteria and eligibility on the ESFA ‘Find a learning
aim’ database before registering your learner to ensure the learning aim is funded.

Learning resources to
support qualifications

SmartScreen

To support your teaching, we provide a range of
tutor resources for the qualifications listed below.
These materials are available through SmartScreen
with a subscription which gives you access to
schemes of work, worksheets, activities, handouts,
PowerPoint presentations, and multiple-choice
questions:

+ Level 2 and 3 Diploma in Light Vehicle
Maintenance and Repair Principles (7290-12, 13)

+ Entrylevel 3 and level 1 in Introduction to
Vehicle Systems Maintenance (3902)

Extended Technical Occupational Entry for Light
Vehicle Service and Maintenance Technicians

(7292-12)

Electude elearning

We have teamed up with Electude, the leading
automotive elearning company, to support our level
1 to 4 electric and hybrid vehicles qualifications and
cover the mandatory units. Learners can progress at
their own pace and in their own time with access to
virtual learning content. Electude can be purchased
and accessed from SmartScreen, our tutor and
learner support website.

6




Introductory automotive and cycle maintenance qualifications

Our automotive and cycle maintenance qualifications at entry level 3, level 1 and level 2 empower individuals to take
the first steps in increasing their knowledge and skills in safely working on and around cars, vans, motorcycles and
cycles. These qualifications are designed to introduce learners to these vehicle systems and components at a basic
level, and are a fantastic entry point into the exciting automotive sector.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Entry level 3 Introduction to Vehicle Systems Award: Award: 85 England, Wales,
Maintenance (3902-01) 501/1354/9 NI
Certificate: 184
Available as Award, Certificate and Diploma Certificate: )
501/0610/7 Diploma: 352
Diploma:
500/8514/1
Level 1 Introduction to Vehicle Systems Award: Award: 92 England, Wales,
Maintenance (3902-11) 501/2222/8 NI
Certificate: 185
Available as Award, Certificate and Diploma Certificate: )
501/1550/9 Diploma: 352
Diploma:
500/8862/2
Level 1 Award in Cycle Mechanics (3902-18) 600/0495/2 31 England, Wales,
NI, International
Level 2 Certificate in Cycle Mechanics (3902-28) 600/0660/2 103 England, Wales,

NI, International
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Heavy vehicle qualifications
The commercial transport sector demands specialised expertise for its increasingly sophisticated vehicles. Our heavy
vehicle qualifications at levels 2 and 3 equip automotive technicians with the comprehensive knowledge needed to

maintain and repair trucks, buses, and HGVs, creating career opportunities in this vital sector. These qualifications
are aligned to the knowledge and skills requirements for learners to prepare for work or enter apprenticeships.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Level 2 Diploma in Heavy Vehicle Maintenance and  500/9982/6 England, Wales,

Repair Principles (4290-22) NI, International
Level 3 Diploma in Heavy Vehicle Maintenance and  500/9983/8 670 England, Wales,
Repair Principles (4290-23) NI, International
Level 2 Diploma in Heavy Vehicle Maintenance and  501/0745/8 855 England, Wales,
Repair Competence (4270-22) NI

Level 3 Diploma in Heavy Vehicle Maintenance and  500/9984/X 865 England, Wales,
Repair Competence (4270-23) NI

City & Guilds Technicals New
Generation qualification

Level 2 Extended Technical Occupational Entry for Light
Vehicle Service and Maintenance Technicians (Diploma)

New for the 2025-26 academic year, this level 2 qualification
has been designed as part of the post-16 qualification reforms
in England. It has been designed with the involvement of a
range of technical subject matter experts and employers

and aligns fully with the occupational standards for Autocare
Technician ST0499.

Find out more



https://www.cityandguilds.com/qualifications-and-apprenticeships/construction?utm_medium=digital_doc&utm_source=sector_guide&utm_campaign=construction_fy2026#fil=uk
https://www.cityandguilds.com/qualifications-and-apprenticeships/transport-maintenance/light-vehicle-maintenance-and-hybrid-electric-vehicle-maintenance/7292-level-2-ext-technical-occupational-entry-for-light-vehicle-service-and-maintenance-technicians-diploma#tab=information
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Electric vehicle maintenance, hydrogen, mobile air conditioning
and advanced driver assist systems (ADAS) qualifications -
short courses

With the rise of new technologies in electric vehicles (EV), hydrogen-powered vehicles, and hybrid vehicles fitted with
advanced driver features, our qualifications empower individuals to enhance their knowledge and skills in safely
working on and around these exciting technologies, systems and components.

These short courses can be taken alongside other automotive qualifications to enhance the learning journey or be
used as standalone qualifications for learners already working in the sector.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Level 1 Award in Introduction to Electric and Hybrid  610/0078/6
Vehicle High Energy Systems (7290-01)

England, Wales,
NI, International

Level 2 Award in Safe Maintenance of Electric and 610/0079/7 17
Hybrid Vehicle (7290-02)

England, Wales,
NI, International

Level 3 Award in Component Removal and 610/0081/0 33 England, Wales,
Replacement in Electric and Hybrid Vehicles NI, International
(7290-03)

Level 4 Award in Diagnosis and Rectification of 610/0082/1 55 England, Wales,
Faults in Electric and Hybrid Vehicles (7290-04) NI, International
Level 2 Award in Hazard Management of Electric 610/0080/X 12 England, Wales,
and Hybrid Vehicles (7290-72) NI, International
Level 3 Award in Knowledge of Hydrogen Fuel Cell ~ 610/2775/3 28 England, Wales,
Electric Vehicles and Components) (7290-53) NI, International
Level 3 Award in Diagnosis, Repair and 610/0085/4 27 England, Wales,
Recalibration of Advanced Driver Assist Systems NI, International
(7290-83)

Suitable for both light and heavy vehicle

applications

Level 3 Award in Basic Mobile Air Conditioning 500/3336/0 30 England, Wales,

(7543-03)

Scotland, NI

“It's vital that we deliver training that helps our local area. Toyota is a leading
manufacturer of hydrogen vehicles, and we work closely with them to support our
manufacturing apprentices so the relationship with Toyota has been a significant

factor in our decision.”

Ben Corden, Director of Curriculum for Motor Vehicle,
Burton and South Derbyshire College

Read the case study



https://www.cityandguilds.com/what-we-offer/our-sectors/transport-and-automotive/case-study-burton-and-south-derbyshire-college-hydrogen-qualifications
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Damage assessor, paint, panel MET qualifications

These qualifications are for learners who wish to gain skills in the vehicle damage paint, damage panel or
mechanical & electrical trim (MET) sector. The roles requiring these skills are typically linked to maintaining and
repairing the paint and bodywork of damaged vehicles.

Please note: 7271-43 is an assessment product, used to assess people working as vehicle damage assessors who
would like to demonstrate their competence in their own workplace. Candidates must have at least three years’
experience in the role prior to assessment. These assessments are linked to BS10125 and cover the required
knowledge, skills, and techniques for the job role.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Level 1 Diploma in Accident Repair Body (4291-11)  501/1104/8 England, Wales,
NI

Level 1 Accident Repair Paint (4291-21) 501/1107/3 365 England, Wales,
NI

Level 2 Diploma in Accident Repair Body 501/0022/1 910 England, Wales,

Competence (4271-12) NI

Level 2 Diploma in Accident Repair Paint 500/9987/5 695 England, Wales,

Competence (4271-22) NI

Level 2 Diploma in Accident Repair MET 501/0123/7 540 England, Wales,

Competence (4271-32) NI, International

Level 2 Accident Repair Paint Principles (4291-22) 500/9985/1 550 England, Wales,
NI

Level 2 Diploma Accident Repair Body Repair 501/0016/6 710 England, Wales,

Principles (4291-12) NI

Level 2 Diploma in Accident Repair MET Principles 501/0123/7 445 England, Wales,

(4291-32) NI, International

Level 3 Diploma in Accident Repair Body Principles ~ 501/0124/9 660 England, Wales,

(4291-13) NI

Level 3 Accident Repair Paint Principles (4291-23) 500/9989/9 690 England, Wales,
NI

Level 3 Diploma in Accident Repair MET Principles 501/1106/1 380 England, Wales,

(4291-33) NI, International

Level 3 Diploma in Accident Repair Body 500/9991/7 905 England, Wales,

Competence (4271-13) NI

Level 3 Diploma in Accident Repair Paint 500/9988/7 915 England, Wales,

Competence (4271-23) NI, International

Level 3 Diploma in Accident Repair MET 501/0128/6 445 England, Wales,

Competence (4271-33) NI, International

Accreditation assessments

Level 3 Diploma in Vehicle Damage Assessor 600/6443/2 693 England, Wales,
Competence (7271-43) NI, International
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Vehicle parts and sales qualifications

These qualifications are for learners who would like to gain the skills and knowledge required to start a career in the
automotive vehicle parts or vehicle sales sector. Learners will typically study how to ensure that the right stock of
vehicle parts is available when and where it is needed by customers and at the lowest cost.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Level 2 Diploma in Vehicle Parts Competence 600/1196/8 England
(4150-02)

Level 3 Diploma in Vehicle Parts Competence 600/1197/X 640 England
(4150-030)

Level 2 Diploma in Vehicle Parts Principle (4151-02)  600/1199/3 356 England
Level 3 Diploma in Vehicle Parts Principles 600/1200/6 591 England
(4151-03)

MOT qualifications

These qualifications, approved by the Driver Vehicle and Standards Agency (DVSA), are for learners who are already
experienced in the automotive repair sector (with at least four years’ full-time employment, permitted by law), in
the service and repair of the vehicle types to be tested, who want to become an MOT tester or an MOT manager
(authorised examiner/designated manager).

To become an MOT tester, or an authorised examiner/designated manager, a learner will need to achieve these
qualifications as a first step towards becoming licensed in England, Wales
and Scotland.

In addition, the DVSA require all testers and managers to complete MOT annual training and a multiple-choice
online test assessment.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Level 1 Pre-Vehicle Testing Assessment (3428-01) - England, Wales,
Scotland

Level 2 Award in MOT Testing (3428-02) 601/8981/2 29 England, Wales,
Scotland

Level 3 Award in MOT Management (3428-03) 601/8982/4 16 England, Wales,

Scotland



.
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Automotive fitting and motorcycle qualifications

Our vehicle fitting and motorcycle qualifications at level 2 and level 3 allow individuals to enhance their knowledge
and skills in safely working on and around light vehicle cars and motorcycles, their systems, and components.
These qualifications are aligned to the knowledge and skills requirements for learners to prepare for work or enter
apprenticeships.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Level 2 Diploma in Motorcycle Maintenance and 501/0288/6 England
Repair Principles (4290-32)

Level 2 in Vehicle Fitting Principles (4290-52) Certificate: Certificate: 306 England
Available as Certificate and Diploma 600/1448/9
Diploma:
Diploma: 426
501/0748/3
Level 2 Vehicle Fitting Competence (4270-52) 501/0127/4 512 England
Level 3 Diploma in Motorcycle Maintenance and 501/0021/X 665 England

Repair Principles (4290-33)

Bus driving qualification

This qualification will provide the knowledge and expertise required to enable bus drivers to deliver a consistent
level of service to customers using buses within London. Any new Transport for London (TfL) bus driver will need to
take this qualification as a mandatory requirement.

This qualification has been developed for bus drivers working for bus operators in London aged 18 or over who hold
the minimum of a provisional PCV licence.

Qualifications

Qualification Accreditation Guided learning | Available for
number hours (GLH) delivery in

Level 2 Certificate in Professional Bus Driving for England
London (3302-02)

) View our automotive qualifications on our website



https://www.cityandguilds.com/qualifications-and-apprenticeships/transport-maintenance#fil=uk

T LEVELS

T Levels are fully-funded qualifications available in England
only for 16-19-year-olds. Based on the same set of standards

as apprenticeships, these two-year programmes combine
classroom or workshop-based learning with a 45-day work
placement to give young learners a breadth of knowledge and
skills relating to the automotive sector.

The Engineering and Manufacturing T Level includes

a Maintenance, Installation and Repair pathway, with
a Light & Electric Vehicles Occupational
Specialism (OS).

The purpose of this OS is for learners to know
fundamental light and electric vehicle systems and

undertake key procedures for maintenance and T Levels Support

repair. Learners interested in this route resources

will complete:

We have a range of free resources for tutors

8730 Engineering and Manufacturing Core to download from the City & Guilds website,
(Mandatory). This is common across all including:

Engineering and Manufacturing T Level

pathways

8712-35 Light & Electric Vehicles (Occupational
Specialism)

45-day industry placement

Past exam papers
Sample schemes of work
Worksheets

Sample assessment materials, including
MCQ papers

Chief examiner reports

On-demand webinars and regular online
Q&As

In-person events hosted by sector and
policy experts
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“The T Level gives me a mix of academic work, but also gives me a
head start in getting a career with the work experience that's includ-
ed in the programme.”

Brandon, T Level learner at Exeter College placement, Snows Toyota 9 ?\

Read the case study



https://www.cityandguilds.com/tlevels/success-stories/exeter-college
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More skills solutions for your learner

MORE SKILLS SOLUTIONS

FOR YOUR LEARNER

Support your learners at every stage of their journey with
functional skills, employability skills, social media skills,

leadership qualifications and more.

Sustainability and the green
environment

Sustainability is now a priority across every industry,
and employers are looking for individuals who
understand how to work in more environmentally
responsible ways. The Level 2 Award & Certificate in
Sustainability and the Green Environment are ideal
additions to your portfolio, helping you meet the
growing demand for green skills across sectors.

Designed to support learners in any job role, these
qualifications build knowledge around climate
change, sustainability, and net zero, making them

a strong fit alongside a wide range of programmes.
Whether your learners are entering the workforce or
upskilling for progression, this is a practical, future-
focused way to broaden your offer and support
meaningful career development.

) Learn more

Customer service skills

Great client experiences start with great customer
service. Adding the Awards in Customer Service

to your offer equips learners with the skills to
confidently meet client needs, handle real-world
interactions and create lasting impressions -
essential for success in salons, spas, and beyond.

This flexible qualification is suitable for all learners,
from those preparing for their first role to those with
industry experience, helping providers deliver well-
rounded, career-ready graduates who stand out to
employers.

) Learn more

Retail knowledge

Add extra value to your programmes with our retail
knowledge qualifications, designed to equip learners
with the essential skills needed to succeed in a client-
facing environment. Covering customer service,

selling techniques, teamwork, and health and safety,
this qualification gives learners the confidence to
excel not only in salons and spas but also in the
wider retail sector.

For providers, offering retail knowledge as part of
your provision means broadening employability
skills, helping learners stand out in a competitive
market, and supporting smooth progression into
first roles or career advancement opportunities.

) Learn more

ILM

Develop future-ready leaders with our industry-
recognised leadership and management and
coaching and mentoring portfolio, including
qualifications, apprenticeships and accreditation.
Supporting learners from supervision to strategic
leadership (levels 2-7), ILM's flexible pathways align
to career progression and organisational priorities,
developing the practical, applied skills needed to lead
people, teams and organisations with confidence
and impact in the workplace.

Y Find out more about ILM

Assured

We know that some organisations have specific
training needs that cannot be met by existing
qualifications. Our Assured service has been
designed to evaluate and certify in-house training
programmes against our Assured Benchmark
Standards, confirming the quality of the processes
and systems used to design, plan and deliver the
training

Securing Assured recognition demonstrates the
strength of your training both internally and
externally, showing that you take your employees'
development seriously and that you are ensuring
your workforce has the skills that you need.

Y Learn more about Assured



https://www.cityandguilds.com/qualifications-and-apprenticeships/land-based-services/environment-countryside-and-conservation/7617-level-2-award-certificate-in-sustainability-and-the-green-environment#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/business-skills/customer-service-and-contact-centre/8992-customer-service#tab=information
https://www.cityandguilds.com/qualifications-and-apprenticeships/retail-and-warehousing/retail/1013-retail-knowledge
https://www.i-l-m.com/
https://www.cityandguilds.com/what-we-offer/centres/assured
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SKILLS FOR WORK & LIFE

Supporting NEET and at-risk learners into education,
employment and brighter futures

Almost one million young people aged 16-24 are currently not in education, employment or training (NEET).

Our report, ‘Counting the cost: The UK's Employability Skills Crisis’, reveals that 64% of UK businesses say candidates
with human capabilities such as face-to-face communication, problem solving, and effective time management are
becoming harder to find.

This is putting providers under increasing pressure to engage learners, build confidence and support progression
into positive destinations.

City & Guilds offers a suite of products and resources designed to help NEET and at-risk learners build confidence,
develop employability skills and progress into education, training and work.

Provision to help
support NEETs

Futures

Building brighter futures with digital credentials
that recognise progress and build confidence.

Employability Framework

A structured approach to helping learners build
the transferable skills, behaviours and confidence
they need to succeed in the world of work.

) Find out more: Employability Framework

Curriculum Planning Guides

Bringing together sector-specific qualifications,
units, and short courses, with employability skills
mapped into clear, structured pathways.

) Find out more: Curriculum planning guides
for adult learners and those who are NEET,
or atrisk learners



https://www.cityandguilds.com/news/september-2026/counting-the-cost-the-uk-employability-crisis
https://www.cityandguilds.com/what-we-offer/centres/skills-for-work-and-life/employability-framework
https://www.cityandguilds.com/delivering-our-qualifications/curriculum-planning-guides

City & Guild

WHY WORK WITH CITY & GUILDS

Working with City & Guilds gives you access to comprehensive
support including qualification resource materials, in-person
and online events and direct, tailored support from our teams of
sector and technical experts.

As part of our commitment to supporting learners into a job, on the job and onto the next job we also offer
accreditation and certification for a modern, digital-first world, whether that's through our verifiable digital
credentials or our Assured recognition service for in-house training programmes.

People support

We understand the value our customers put on having direct access to the support they need to maximise success.
That's why our specialist teams are available to support you at every stage of planning and delivery.

Learn more about our support teams:

Digital solutions managers

Our digital support team provide
training sessions and advice on how
to get the most out of our elearning
and admin platforms to support a
smooth and successful delivery.

Y Find out more

Business development managers

Your local contact on-hand to
support you with all aspects of
qualifications, apprenticeships and
skills development.

Y Find out more

Funding and policy team

Get access to easy-to-digest funding
and policy information and the
latest updates.

) Sign up for updates

Customer support team

Whatever your question, our
customer support team are
available to support with all
enquiries from providers, employers
and learners.

Y Find out more

Client managers

Our team of training experts work
with employers to identify learning
needs to maximise organisational
growth.

) Find out more

Partnership managers

From onboarding apprentices
through to assessment, our
partnership managers support
customers at every stage of the
apprenticeship journey.

Y Find out more

Technical advisors

Our technical experts offer flexible
support with programme delivery
through in-person and online
events and visits.

Y Find out more

agn


https://www.cityandguilds.com/what-we-offer/business-development-managers
https://www.cityandguilds.com/what-we-offer/employers
https://www.cityandguilds.com/what-we-offer/centres/technical-advisors
https://www.cityandguilds.com/what-we-offer/expert-support-service
https://www.cityandguilds.com/help/contact-us
https://www.cityandguilds.com/apprenticeships/epa-partnership
https://www.cityandguilds.com/what-we-offer/centres/email-updates

Networking and events

We run face-to-face and online events to keep you
up to date with the latest policy and practice, as
well as City & Guilds qualifications and services that
support delivery.

) Explore our upcoming events

Dashboard

Published Courses (9)

RYGOTe
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Digital credentials

As more and more of the hiring process moves
to an online-first model, having a digital way to
help showcase knowledge and skills to potential
employers can be a crucial tool to support career
progression.

Digital credentials are a visual representation of

an individual's skills that provide a convenient way
to easily capture and share accomplishments and
abilities online with professional networks and
potential employers. We offer digital credentials for
the majority of our qualifications and programmes.
They can be shared via email or social media and
can provide a map of an individual's educational
journey, giving your learners a competitive edge in
the workplace.

) Learn more about digital credentials

Teaching and learning
support

SmartScreen is the City & Guilds tutor and learner
support platform, providing online resources for our
qualifications and apprenticeships.

Supporting over 150 qualifications and
apprenticeships across 20 different industries,
SmartScreen equips tutors and assessors with
delivery tools and learners with engaging content.

) Learn more about SmartScreen

Cit
Guilds

LEVEL 4

Award in Diagnosis and

Rectification of Faults in
Electrical and Hybrid Vehicles

7290-04



https://www.cityandguilds.com/what-we-offer/centres/digital-platforms-and-solutions/smartscreen?utm_medium=digital_doc&utm_source=sector_guide&utm_campaign=hair
https://www.cityandguilds.com/events
https://www.cityandguilds.com/digital-credentials

Online resources and
funding information

Qualifications reform hub

Stay informed with updated guidance, timelines,
upcoming support events, FAQs and news around
City & Guilds qualifications.

Y Find out more

Apprenticeship reform

Find out more about apprenticeship assessment,
including key policy updates, guidance on
changes, new products in development, and
upcoming events to help you navigate the future
of apprenticeships with confidence.

) Find out more

Department for Education funding overview

View the Department for Education’s full list of
funding approval information for qualifications in
England.

Y Find out more

Teaching support

Enhance your skills and confidence with flexible
qualifications designed to support effective
teaching, learning, and assessment across diverse
settings.

Y Find out more


https://www.cityandguilds.com/qualifications-and-apprenticeships/qualifications-reforms-in-england
https://www.cityandguilds.com/apprenticeships/apprenticeship-assessment
https://www.gov.uk/government/publications/review-of-post-16-qualifications-at-level-3-in-england--2
https://www.cityandguilds.com/qualifications-and-apprenticeships/learning#fil=uk

PARTNER WITH
CITY & GUILDS

Interested in delivering
City & Guilds qualifications
or apprenticeships?

As a trusted leader in skills development, we offer a
comprehensive range of qualifications and training
solutions to prepare individuals for success in today’s
evolving workplace.

Working with us gives you access to a broad
portfolio across multiple sectors, from entry-level
qualifications to senior leadership pathways. Our on-
hand support teams are here to help you deliver the
best learning experience for your learners.

Complete the form below to request a call back to
discuss your construction portfolio.

Y Getintouch



https://email.cityandguilds.com/p/1LRT-1NLN/hair-contact-us?_gl=1*as3mfy*_ga*ODczMzI0Mzg1LjE3NDcyOTc1ODA.*_ga_LRQPXMMH5V*czE3OTAzNDI0NTIkbzI4NyRnMSR0MTc5MDM0ODMxMiRqNTkkbDAkaDgzMTY3NTc0Mg..

About City & Guilds

City & Guilds is the global skills partner, empowering people, organisations and
economies to develop the skills they need for growth. With almost 150 years of
trusted expertise, we support people into work, help them develop on the job and
move into the next job.

We work with Governments, employers, training providers, colleges and industry
stakeholders to design and deliver high-quality training, qualifications, assessments
and credentials that lead to meaningful career progression. We understand the life
changing link between skills development, social mobility and success. Our solutions
span critical sectors including construction, engineering, transport, energy and
electrical, serving over 1 million learners annually.

Through our comprehensive portfolio of brands and trusted global network, we set
industry-wide standards for technical, behavioural and commercial skills to improve
performance and productivity. We believe you can achieve your potential - and we're
here to help make it happen.

Contact us

Giltspur House
5-6 Giltspur Street
London EC1A 9DE

customersupport@cityandguilds.com
+44 (0) 1924 930 800
www.cityandguilds.com

Every effort has been made to ensure that the information contained in

this publication is true and correct at time of publication. However, City &
Guilds products and services are subject to continuous development and
improvement, and the right is reserved to change products and services from

time to time. City & Guilds cannot accept responsibility for any loss or damage
arising from the use of information in this publication. ©2026 City & Guilds
Limited (Reg No 16513878). All rights reserved. City & Guilds is a trademark of
City & Guilds Limited.



mailto:customersupport%40cityandguilds.com?subject=
https://www.cityandguilds.com/
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